SAMPLE INVOICE

c®nnie INVOICE

Connie - a program of Nevada Senior Services Invoice CON-2026-0142
901 North Jones Boulevard, Las Vegas, NV 89108 Issued 1 Aug 2026
billing@connie.one Service period Jul 2026
Terms Net 30
Due 31 Aug 2026
BILLED TO AGREEMENT
Coral Way Senior Alliance UAT Partner — pilot terms
Attn: Finance Office Partner ID UAT-MD-004
2350 SW 27th Avenue, Suite 210 Pricing: Connie UAT Partner Pricing Policy, Aug 2026
Miami, FL 33145 - Miami-Dade County
Your monthly bill = usage you caused + one flat charge of $850 $1,1 9915
1- DIRECT USAGE — PASSED THROUGH AT OUR WHOLESALE COST, NO MARKUP
DESCRIPTION QUANTITY RATE AMOUNT
Platform time — active user hours 315 hrs $1.00/ hr $315.00
4 staff sharing hourly access (no named seats)
Voice minutes 620 min $0.0085 / min $5.27
Local phone numbers 5 $1.15/ mo $5.75
Toll-free number 1 $2.15/mo $2.15
SMS segments 1,240 $0.0079 / seg $9.80
A2P messaging campaign 1 $1.50 / mo $1.50
Fax pages 85 $0.045 | pg $3.82
Call recording storage 1 $2.40 / mo $2.40
Email + web-form intake 412 no charge $0.00
included at no metered cost
Taxes & carrier fees — ~1% $3.46
Direct Usage subtotal $349.15

2-3:-4— FLAT MONTHLY CHARGES



DESCRIPTION QUANTITY RATE AMOUNT

2 - Indirect — flat $100.00

Keeps the platform running — hosting, security, phone core

3 . Platform Services — flat $550.00

Keeps the platform improving

4 - Support Services — flat $200.00

24 onboarding hrs + 5 free work-order hrs

Flat charge subtotal $850.00
Direct Usage (varies monthly) $349.15
Flat charge (fixed) $850.00
Total due $1,199.15
HOW TO PAY QUESTIONS
ACH, check, or wire. Remit to Nevada Senior Services, ref CON- Every line above traces to a carrier invoice. Ask us for the backup
2026-0142. Late balances accrue 3% per month. any time — billing@connie.one.

Why this invoice looks the way it does. Connie bills in four categories, and they never move around: Direct Usage is what your team actually
consumed, passed through at the wholesale cost we pay, with no markup during UAT. Indirect, Platform Services and Support Services are flat
— $850 together, every month, no surprises. Once a year we lay your billed usage beside the carrier invoices behind it so "at cost” is something

you can check rather than something we assert. The flat charges do not true up; that is what makes them flat.

Sample invoice — illustrative figures for a sample organization. Not a bill and not a quote.



